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"the evidence for productivity gains is not highly compelling"
maar ook

"Productivity of individual programmers by definition

do not solve coordination problen

"no organization should automatically assume that one
arrangement is always better than another"

Open source successen...
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-Drive — The surprising truth
about what motivates us —
Daniel H. Pink

The Effects of Geographic
Location on Communication
Patterns Among Biotechnology
Firms (Continued) open course
ware presentatie MIT May 15,
2007

Interaction, ldentity and
Collocation Franklin Becker,
William Sims, Johanna Schoss,
february 2002

- Socio-cognitive functions of
space in collaborative settings :
a literature review about Space,
Cognition and Collaboration,
Nicolas Nova, September 2003

- The Impact of Extent of
telecommuting on Job
Satisfaction: Resolving
Inconsistent Findings - Timothy
D. Golden - John F. Veiga,
Journal of Management, April
2005

- Distance, Dependencies and
Delay in a Global
Collaboration,J. Herbsleb
e.a.(Bell Labs, Xerox Parc..)

-Designing as if trust mattered
(Rocco, Finholt, Herbsleb)

- Supporting telework: obstacles
and solutions — Heikki Topi

- Coordination in software
development R. Kraut , L.
Streeter



